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IHOJIOXKXEHHNE
0 BHYTPEHHEH cHcTeMe obecneyeHus: KavyecTBa
BHIIKEKCKOro arpo3KoHOMHYecKoro Ko/1eqxa um. C. Typcynosa

1. O61mue noaoxenns

Hacrosiee monoxenue o BHYTPEHHEH CHCTeMe 00ecIieueH s Ka4ecTBa
paspaboTaH Ha OCHOBe MpHKa3a Munwucrepersa o6pazoBanus u Hayku KP ot 25
despang 2021 roga Ne 173/1 «O6 YTBEpXACHUH THUIIOBOIrO MONOXKEHUS O
BHYTPECHHEH CHCTeMe 00eCIIeYeHUs KauecTBa 00pa3oBaTeIbHBIX OpraHH3aIHil
NpodeccuoHansHoro obpasosanus KPy u PeryJupyer nesTenbHOCTh
brnikekckoro arposkoHoMuuYecKkoro koJutemka (naiee — IMonoxxenue BCOK
BADK) o o6Gecneuenuso xagecrna obpazoBanusl.

1. Ilonoxxeune OUPCNCISIeT LelH, 3ajJadd, PHHIHIEL, IPOIIECCHI U
OXUNIAEMBIC  PE3y/bTATEl BHYTPEHHEH CHCTEMBI OOECTICYeHHS KAYecTBa B
00pa3oBaTenbLHOH, GUHAHCOBOI, TIPOM3BO/CTBEHHOM, HAYYHOH, MHHOBALMOHHOI,
MEXIYHAPOIHON U UHOM AedaTenbHocTd BADK.

2.B mHacrosem ITonoxennu HCIIONB3YIOTCA CIEAYIOINME TOHATHUS U
OTIpEeaeIIeHH S ;

- GHYMPEHHAA OUEHKa — TIPOUECC CaMOONEHKH mesteipHOcTH OO Ha
COOTBETCTBHE YCTAHOBIICHHBIM TPEGOBAHHSM:;

- 3AUHMEPECO6ARHbIE CMOPOHBI — 3aNHTEPECOBAHHBIE B BHICOKOM KAYeCTRE
00pa3oBaHMA TOCYAAPCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMOYIIpPaBICHHS,
oOyyaromuecss (CTyaeHTHI), ux pomuTeny, o0pasoBaTeNbHas OpraHU3allys,
paboTomaTenu, conuanbubIe [IapTHEPHI;

- Kauecmeo —  COOTBETCTBHE pe3yNbTaToB oOy4eHHS  KOJLIeIKa
YCTaHOBJICHHEIM TPeGOBAHHUAM 3aHHTEPECOBAHHBIX CTOpOH;



- Komuccus/coeem no Kauecmey — 00beINHEHNE OTAEIBHEIX COTPYAHUKOB U
NpeICTaBUTENIEH 3aMHTEPECOBAHHBIX CTOPOH, KOTOPHIH CO3aeTCs sl BHYTPEHHEH
U BHEIIHEH OLIEHKH KadyecTBa eSTebHOCTH KOJIIeMKa,

- Kyibmypa Ka4ecrmea — IIEHHOCTH U NIPABUIIA TIOBEICHUS U YIPABICHUS B
KOJUTe/Ke, KOTOpbie (OPMHUPYIOTCS MU IOANCPKHUBAIOTCS 3aUHTEPECOBAHHBIMU
CTOPOHaMH KOJUIe/DKa Ha BCEX YPOBHAX MAEATENLHOCTH KOJUIEMKa B IENSIX
obecrnieueHus KayecTBa 00pa30BaHus;

- MOHUMOPUHZ — CUCTEMHOE U PEryJIIpHOe HAOIIONEHNE HIIM OTCIIE)KUBAHNE
pPETBHOTO COCTOSHHMsI KauecTBa pe3yJIbTaTOB IEATEIBHOCTH KOJUIEIXKA, XO7a
peanusalliyl MPOIIECCOB IOCPEACTBOM cOOpa HaHHBIX C LENBIO CPaBHEHUs
COCTOSIHHS HPOLECCOB M HOCTHIHYTBIX PE3yNBTATOB C IJIAHOM KOJUIEMKA IS
IOCIEAYIOIIETO YIIyUIleHHS,

- obecneuenue Kawecmeéa 00pa306aHUA — CHCTEMAaTUUeCKHH WU
II0CTIeA0BATEIBHBIN MPOIIECC, yeTIAeMbIH KauecTBY (OPMUPOBAHHUS KBATHGHUKALIMN
WK Pe3yJIbTaTOB 00yYEeHNUs], COOTBETCTBYIOLIUX YTBEPKIECHHLIM TPEOOBAHUAM;

- OyeHKa — TpoIeNypa C KOHKPETHBIM CPOKOM IIPOBEACHHUS C LEJbIO
OIpEJiCNIeHNs] CTEIICHH W Ka4yeCTBa BBHINOJHEHUS IUIaHA, aHAH3UPYET MIPOLECCH
KOJUTeIDKa U Ta€T PEKOMEHAALNH 10 UX COBEPIIEHCTBOBAHMIO.

- HOMUMUKQ obOecneyenua Kauecmea O0OPA306AHUA — COBOKYIIHOCTb
YTBEPKIEHHBIX IeJJarOTHYECKUM COBETOM KOJLIEKa TOKYMEHTOB H IIIAHUPYEMBIX
NIEPHOJIMYECKUX IpoLeayp (IEeHCTBUIT), peaii3anusa KOTOPhIX BEJET K MOBBILIEHUIO
KayecTBa 00pa3oBaHus;

- PYK080OCME0 hO Kauecmey — JIOKYMEHT, ONHMCHIBAIOIIAN BHYTPEHHIOO
CHCTeMY O0€eCIeueHHs] KauecTBa KOJUIENKa, COAEPKAIIMHA UM CChLTAIOLIUIiCS Ha
mnokymeHTupoBaHHbIe npoueaypsl BCOK, npennazHayeHHbIe 711 [UIAHUPOBAHHUS U
YIPAaBJICHHS ACATEIBHOCTHIO KOJIEX 1A, BIUSIOIEH Ha Ka4eCTBO 00Pa30BaHMs;

- npoyecc — COBOKYITHOCTb B3aUMOCBSI3aHHBIX U B3aUMOJEHCTBYIOIINX BUNOB
AEATENPHOCTH KOJUIe/Ka, MpeoOpasyromuX BXOABI (PECYpCh) B pe3yJbTaThl
(BBIXOZIBI), COOTBETCTBYIOIHE TPEOOBAHMAM 3aUHTEPECOBAHHBIX CTOPOH;

- CmpamezuyecKkoe n1aHupoeanue — ofHAa W3 GYHKIMH yIpaBICHHUS
KOJUICIDKEM, IpPEJICTaBIAIOMmAas COOOM Ipolriecc BBIOOpa IWeded OpraHu3anud U
IIyTEeU UX JOCTHKECHUS,;

- ynpaenenue UMEHEHUAMU — DTO TIPOLECC ITOCTOSHHOTO OOGHOBIICHHS
CTPaTeTuH, CTPYKTYPbI, PECYpCOB, IPOLIECCOB, PE3yIbTATOB M BO3MOKHOCTEH
KOJIJIE[Ka JUI Y AOBIETBOPEHHS IIOCTOSHHO MEHSIOIIMXCS MMOTPeGHOCTEH BHEITHUX
1 BHYTPEHHMX 3aMHTEPECOBAHHBIX CTOPOH;

2. lean u 3apaun BCOK

3. Henvro BCOK sBnsercs obecredeHue MOCTOSHHOTO yITy4IIeHHS Ka4ecTBa
00pa3oBaTeNbHBIX YCIYr M YCTOWYMBOro pasBuTUi BADK B COOTBETCTBHH ¢
OTPEOHOCTSMH 3aHHTEPECOBAHHBIX CTOPOH.

4. 3ao0auu BCOK:



e OIpeNenuTh ¥ PEarN30BaTh NOMUTUKY OOeCIIeYeHH)s Ka1ecTBa (manee - OK)
00pa30BaHusl B CTPYKTYPHBIX IIOpa3feNICHAAX U OTIETax BADK;

® YCTaHOBUTH CHCTEMY B3aMMOCBSI3€il IPOLECCOB B peaM3alil MOJTUTHKYA
obecrieyeHns Kauectsa oOpazopanus bADK;

e YCTaHOBUTH MEXaHH3MBl cOOpa, aHanu3a U OLEHKH JAHHBIX O Ka4deCTBE
pe3yNbTaTOB 0GYYeH s C yIeTOM YCTAHOBIIEHHBIX TPEOOBaHUH 3aHHTEPECOBAHHBIX
CTOpOH:

- MOHHUTODHMHT TIOKa3aTejeldi M IIPOLECCOB KauecTsa OOpasoBaHMA B

CTPYKTYpHBIX MOAPa3[eNeHUsX, OTHeNaX YHHMBEPCHTETA, HX aHaIM3 U

IpHHSATHE Mep 10 yIIy4IIeHHIO KauecTBa;

- OCYIIECTBJIEHHE CHCTEMbl MEPONPHATUH IO BHYTPEHHEMY ayIUTy H

CaMOOILIEHKH IESTENbHOCTH CTPYKTYPHBIX IOApa3[eieHud W OT/eNOB

YHUBEPCUTETA.

e Pa3pabotka JIOKATBHBIX HOPMaTUBHBIX JOKYMEHTOB,
perTaMeHTHPYIOIKX AesiTensHocTs BADK B 00macTu ypaBieHHs KaeCTBOM.

o [Tonnepxanue 3(PheKTHBHOrO (QYHKIHOHHPOBAHUSA W YIPaBICHU
BHYTPEHHEM CHCTEMBI 00ECIIEUeHH sl KaueCTBa KOJIIE/DKa.

3. IIpuHIUnbI, 0XKAAAEMbIe Pe3yJIbTAThI H 3TANbI BCOK

5. BCOK ocnoegbléaemca Ha NPUHUURAX:

e CHCTEMHOCTH, pETyISpHOCTH, IIOCIEeIOBATENbHOCTH, YCTOMIHBOCTH
[UIAHUPOBAHYS H PeaU3alliy IIPOIIECCOB, HX MOHUTOPHHIA U OLICHKY;

e TOYHOCTH, IIPO3pavyHOCTH HHGOPMALIUH /ISl 3aMHTEPECOBAHHBIX CTOPOH;

e GeCHpUCTPACTHOCTH, OOBEKTHBHOCTH, KOJUICTHAJbHOCTA  NPHHATHS
pELICHUH;

e BOBJIEUEHHOCTH, OTBETCTBEHHOCTH, MPO(ecCHoHaIn3Ma 1 TOJ0TICTHOCTH

Ha BCEX YPOBHSX yTIPABICHHUS U dTanax AesiTelbHOCTH.

6. Osicudaempie pesynvmamol no eHeoperuto u peanuzauuu BCOK:

e OIpPENEIUTH MHCCHIO, CTPATETHMYECKUE ILEeNH, MOIUTHKY obecrieyeHus
kayectBa BADK;

e pa3paboTaTh CcxeMy H HpPOLEIyphl B3aMMONEHCTBHSA CTPYKTYyPHBIX
TnofipaszielieHrii, OTBETCTBEHHBIX JIMI[ W 3aHHTEPECOBAHHBIX CTOPOH BADK 1o
o0ecIieyeHUIo KaueCTBa;

e oImpefeNeHbl OCHOBHBIE M TOJICPXUBAIOIINE (BcrroMOTaTeNNbHEIE)
npouecchl B aestenbHocTH BADK;

e CHCTEMATH3MpOBaTh pabOTy MO MOHHTOPUHIY, aHAJU3y H OLEHKE
IeSITeTbHOCTY KOJUIEIKA,

e pean30BaTh MpOLECC YIPABICHUS W3MEHCHUAMH: NPMHAMATE MEpEL II0
YCTpaHEHHUIO HEJOCTATKOB, BRISABIEHHBIX B XO/I€ aHAIM3a U OLICHKH,

e cOpPMHpPOBATH U Pa3BUBATh KYJIBTYPy Ka4eCTBa B KOJUIEXKE;



® peanyM30BaTh JIMYHOCTHO-OPHEHTHUPOBAHHBIA IIOIXOA B OOy4YeHHMH Yepe3
IapTHEPCTBO IIpemojaBareiiel ¢ 0oOydaloIIMMHUCA B CBOOOOHOW ¥ OTKPBITOH
yueOHOH cpele;

e yny4marh 0Opa30BaTENBHYIO, HCCIEHOBATENbCKYI0, (HUHAHCOBOH,
IIPOM3BOICTBEHHYIO, WHHOBAIIMOHHYIO, MEXIYHAPOAHYIO W WHOM JAesTeIBHOCTH
KOJIIe1Ka;

e yIIydIlleHBl MaTepyalibHble, HHTEIUIEKTyalbHbIe, YEJIOBEUYSCKUE U JpYIue
pecypchl KOJIeIKa;

¢ YCTaHOBHUTH U QYHKIMOHWPOBATH JOKyMeHTHpoBaHHYI0 cucteMy BCOK;

® OTKpBITH IOCTYNl K WH(OpPMamuM O IMONUTHKE OOECIEYeHHs KadecTsa,
KaueCTBE Pe3yJIbTAaToB O0yUEeHHUs U IIaHaX IO yIy4IICHUIO Ka4eCTBa KOJUIeIDKA.

7. BCOK peanusyemcsa Ha 0CHO6e Yemblpex mazos:

e IuaHMpoBaHue (YCTaHOBICHHWE IeJe M IPOILECCOB, ONPENEICHUE
pecypcoB, HEOOXOIMMBIX VIS OCTIKEHHS LIENEH);

® BEHIMIOJIHEHHUE IIJIaHOB;

e OIleHKa JOCTUTHYTHIX pe3yJIbTaTOB;

e yIyullicHUE pe3yIbTaToB.

4. Opranuzanusa BCOK

Iopsmok  mesitenmsHOCTH BCOK ompenensercds YCTaBOM U JIOKIBHBIMU
aKTaMH KOJUIe/Ka.

8. BCOK peanu3yeTcs Ha OCHOBE IIPOLIECCHOTO OAX01a,
IIpeayCMaTPUBAFOIIIN ITTAHUPOBaHKE M PEaM3allHIO BCEH AeATCIbHOCTH KOJIEKA
B COOTBETCTBHE C KJIacCH(HUKAIMel U OMUCAHMEM IIPOIECCOB, OPHEHTHUPYOIINX
COTPYAHHMKOB Ha JOCTI)KEHHe cTpaTerndeckux nenei BAOK.

9.B BADK nomkHO GYHKIMOHHUPOBaTH CTPYKTYpHOE IOApa3leleHue Io
obecrieyeHnI0 KadecTBa. B ciiydae OTCYTICTBHSL BO3MOJXKHOCTH CO3J@HUSA
crpykrypHoro nozpasgenerus no BCOK, komnemx ompenensieT OTBETCTBEHHOE
nuno. CIpyKTypHOE mozpaszeneHne/ OTBETCTBEHHOE JIMIO CO3MaeTcs pelieHHeM
V4eHOro coBeTa, yTBepiKIaeTcs mpukasoMm aupekropa BADK, um nHaxomurcs B
PSIMOM MOAYMHEHUHN OupeKTopa KOJUIEIKA. CtpykTypHOE
TIO/Ipa3ielieHie/OTBETCTBEHHOE JIMLIO OCYIIECTBIAET CBOIO JAESATEIbHOCTD COINIaCHO
YTBEPXKAEHHOMY CTPaTeErHIecKOMy IUIaHy U IUIaHy Ha y4eOHBIN roj.

10. 3aoauamu cmpykmypHozo noopas3oeneHus/0meemcmeeHHoz0 1UUa
no BCOK aenaromcea:

e KOOpIHHAIIUS pealn3alliy IUIAHOB KOJUIeMKa II0 YIyYIICHHIO IO BCEM
HaIpaBleHUsIM €€ AeATEILHOCTH,

e yCTaHOBJIEHYWE TIPHHIUIIOB, KPUTEPHEB H METONOB ObeceYeH s Ka4ecTBa;

e yIOpaBleHHe mpoleccaMd M HM3MEHEHHAMH s JOCTHOKEHHS
3(Q(HEKTUBHOCTH U MMOCTOSHHOTO YJIy4IIEHHs Ha OCHOBE pe3yIbTaTOB MOHUTOPHHIA
1 OLICHKH;

® MOHMTODHHI H OLIEHKA Ka4eCTBa pe3yJIbTaTOB 00y4YeHus,



¢ MHGOPMHPOBAHKE 3aHHTEPECOBAHHBIX CTOPOH O NONHTHKE OOeCHeueHHUs
xagyecTBa obpasoBanust BADK, o pesynbrarax MOHHTOPHHIA M OLICHKH Ka4eCTBa
pE3yJIbTaTOB 00y4YeHUs], INIaHaX U MPUHATHIX Mepax Mo yIy4IlIeHHIO Ka4eCTBa.

11. @yukuuamu CMPYKMYPHOZO  NOOPA30eNeHUA/OMBEEHCMEEHHO20
auua no BCOK saenawomcea:

1. onpeneneHue:

- TpoIieccoB (OCHOBHBIX, NOIEPKUBAOIIMX/ BCIIOMOTaTENbHBIX) B
IEeITENFHOCTH KOJUTIeKa U X B3aUMOJIEHCTBHE,

- CTPYKTypHBIX IIOAPA3JENeHui, COTPYAHHKOB M HX (YHKIHOHAIbHOE

B3aHUMOJIEMCTBHE 10 peaan3anuy IPOLECCOB;

- MOKa3aTelel/MHANKATOPOB M KPUTEPUEB PE3yNbTATHBHOCTH MPOLECCOB U

OTBETCTBEHHBIX 3a UX OCYILLECTBIICHHUE,

- PpecypcoB s pealM3al(iyd IIPOLIECCOB U HIOCTHXKEHHS OXHIAeMBIX

pe3yNbTaToB;

2. IOKYMEHTHpPOBAaHKE IUIAHOB, MIPOLECCOB M PE3YJIBTATOB, OTHOCAMINECS K
pearn3aliy TOJIUTUKY 00ecreueH s KauecTBa obpazoBanus bAJK;

3. IpoBeleHME MEPUOIUUECKOTO MOHHTOPHHIA B OLEHKH 3QGEeKTUBHOCTH
UCIIONB30BaHUsA PECYPCOB, MPOLIECCOB KOJIIEMKA B JOCTHIKEHHH CTPATETUYECKUX
LeJIei;

4.  pa3paboTka  pEeKOMEHAAUWH IO  YIy4IIEHWIO  TPOLECCOB,
COBEPINEHCTBOBAHUIO OPraHMU3allMOHHOM CTPYKTYPHI KOJUIE/DKA, ONTUMH3ALUH
(GYyHKIHOHANFHOTO B3aUMOJEHCTBUS CTPYKTYPHBIX MOJpa3IelieHHd, COTPYAHUKOB
Y 3aHMHTEPECOBAHHBIX CTOPOH, ONTHMAIBHOMY MCIIOJIB30BAHUIO PECYPCOB, a TAKKe
II0 Pa3BUTHUIO CUCTEMBI YIIPABIICHHS,

5. cocTaBJIEHHE OTYETa O KaueCTBE MPOIECCOB, OXKUAAEMBIX H JOCTHIHYTHIX
Pe3yNbTaTOB KOJUIEIDKA, C PEKOMEHIALUAMHE I10 YITy4IICHUIO;

6.  JOBeleHHE JO CBEJEHUS 3aWHTEPECOBAHHBIX CTOPOH IIOJHUTHKH
obeclieueHus KadecTBa, OTYeTa M IUIAHA IO YJIy4YIIEHHWIO, YTBEPXKIAECHHOTO IIO
UTOTaM OIIEHKH KadecTBa e TENbHOCTU KOIEIKa.

7. BADK MoXeT OIpeaeluTh AONOJHUTENbHbIE (QYHKUMU CTPYKTYPHOTO
nofpaszaenenus/orsercrBenHoro yuna no BCOK.

8. BADK 110 COOTBETCTBYIOIIMM HAIMpPAaBICHUSAM MAESITEILHOCTH €KErOJHO
IIPOBOJIUT CBOIO BHYTPEHHIOIO OILIEHKY B COOTBETCTBHUE C IIaHOM. [loAroToBIeHHbIN
OTYET O BHYTPEHHEM OlleHKe SBISETCS OCHOBOM I BBHIPAaOOTKH PEKOMEHIALUH H
pykoBoacTBy BADK s mpUHSATHS Mep IO YIy4IIeHHIO, U IPU HEOOXOIUMOCTH
PUMEHSETCS [ BHEIIHEH OLIEHKH.

9. BADK mis mpoBeleHHsT BHYTPEHHEH OLIEHKH KadecTBA ACATEIBHOCTH H
BoIpaboTKM pekoMenparmii mo BompocaM BCOK Moxer npu HeoOXOAMMOCTH
co3JaTh KOMHCCHIO/COBET 1Mo KadecTBy. CocTaB U IOpAOOK PpaboTEI
KOMMCCHH/COBETA TI0 KayeCcTBY ompezeisieTcs Ha ocHose npuHuunos BCOK.

10. Pemenus mo Bompocam BCOK mnpunmmaer Ilemarormueckuii Coser.
CrpykrypHoe noapasaenenue/orseTctBeHHOe Lo 110 BCOK rorosut MaTepras
Ha pacCMOTpeHue meaarorudeckoro Cosera o pe3ysibTaTaX BHYTPEHHEW OIIEHKH, B
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TOM  9HCIIE EXCTOAHBIH OTYeT C y4eTOM BBHIBOAOB M  PEKOMEHJALHIA
KOMHCCHH/COBETA 110 KayecTBY. Exxerommsiii otuer o6 orenke BCOK BKIroYaeT
PC3YILTATBI OLEHKH W IIaHBl BADK 1o noBrlImeHuo kayecTBa 06pasoBaTensHbIX
YCIIYT.

11. Ilomutuka obecmedenus kadecrsa BCOK u pesynetatel BCOK BADK
SABIGIFOTCA  OTKPBITBIMUA M IOCTYNHBIMH JUIs  OOIIeCTBEHHOCTH. CTPYyKTYpHOE
nonpasjienenye/oTetcTBeRHoe uuo o BCOK pacmpoctpanser u nyOnuKyeT Ha
caiire BADK omoGpennsiii Ilegarorundeckum CoBeToM Iomutuky ob6ecnedyenus
KaqecTBa 00pa3oBaHus, pe3yIbTaThl MOHUTOPHHTA M OLICHKH, €5KETOIHBIH OTYeT 06
OLCHKE, IJIaHBl W TPUHATBIE MEpHl IO yJIy4IICHHIO KayecTBAa pe3yIbTATOB
o0y4eHwus.

12. BADK nomxeH pa3paGoTaTe U yTBepIWTH B YCTaHOBJIEHHOM TOPSAKE
AOKyMeHTHpOBaHHyI0O  cucteMy BCOK, «kotopas Bxmowaer B  cebs
OpraHM3allHOHHO-pacnopsaauTenbHble  ToKyMeHTH  (Ilomutuky obecrneuenus
KaiecTBa 00pa3OBaHMs, PYKOBOACTBO MO KadecTBY, TIOJIOXKEHHUSA, TIOPSJIOK,
MHCTPYKIHUH, U JIP.) O CTPYKTYPHBIX MOApPA3eNeHHsIX U HPOLECcax, NOMKHOCTHELE
MHCTpyKinu M Jp. JlokymeHTHpoBaHHass cuctema BCOK BADK jmomkHa
OOHOBIATECA IO Mepe HEOOXONMMOCTH B COOTBETCTBUH G HOPMAaTUBHBIMM
IIpaBOBBIMHU akTaMH [IpaButennctra KP.

12. Tlopsizok BHeceHHsI H3MEHEHHI B MOJI0KeHHe
1. Ismenenus B Hactosiuiee ITonoxeHuHe BHOCATCS COTIIACHO MIPHKa3y IUpPEKTOpa
00 M3MEHeHNH 3a1a4, QyHKIMH WK 06beMa pabor.
2. Ilonoxenne 06 BCOK nepecmatpuBaercs, n3MeHIeTCS U JOTIOHSETCS 110
Mepe HeOOXOIUMOCTH.



